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Abstract 

The background of this research the lack of implementation of guidance and counseling services at Junior High School in 

Padang. The adequacies of infrastructure are factors suspected to affect the implementation of guidance and counseling 

services. This study described the correlation of the adequacy of infrastructure with the implementation of guidance and 

counseling at school. This study used a descriptive-correlation method. The study populations were guidance and 

counseling teacher of Junior High School in Padang, amount to 130 people. The samples were 55 people, who had chosen 

by random sampling technique. The instrument was a questionnaire with reliability test of the adequacy of infrastructure 

amounted to 0.910, and the implementation of guidance and counseling services 0.912. Data were analyzed with descriptive 

statistics and simple linear regression. The results are (1) the adequacy of guidance and counseling infrastructure at schools 

are in the category of sufficient, (2) the implementation of guidance and counseling services at schools are at high category, 

and (3) there is a correlation between the infrastructure with the implementation of guidance and counseling services (r = 

0.426, significance 0.001). 
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1 INTRODUCTION 

Counseling is an integral part of education 
activities that are implemented in schools into 
counselor’s responsibilities [1]–[4]. Counseling is a 
systematic, objective, logical, continuous and 
programmatic effort by counselors to develop the 
independence in student’s lives [1], [4]. School is 
one of the educational institutions that require 
counseling services in the implementation and 
improvement of living conditions in schools for the 
achievement of educational goals that going along 
with the vision of the counseling profession [6][7]. 
In realizing a happy and optimally developing 
human life, independent, the counseling services can 
be implemented in the form of activities and 
assistance in individuals [4]. 

Counseling activities conducted in the context of 
direct ways to students in classical that need to be 
allocated 1-2 hours per class per week and outside 
activities is possible up to 50% of all activities 
counseling [9][10]. The goal of counseling in 
schools is to help individuals develop themselves 
optimally according to their own stages of student 
development in learning, social, personal, and career 
[11]–[16]. The types of services that can be 
implemented include orientation services, 

information services, placement and distribution 
services, content mastery services, individual 
counseling services, group counseling services, 
consultation services, mediation services and 
advocacy services [2], [4], [16]–[19]. 

In order for the implementation of counseling 
services can be implemented optimally, it is very 
necessary to cooperation between counselors with 
other school personnel. One of the cooperation that 
supports the implementation of counseling service in 
school is with the school principal [20][21]. The 
principal is responsible for the overall 
implementation of education in schools including 
the implementation of counseling services at school 
[13][22]. The role of school principals in achieving 
counseling goals in schools lies in the ability of 
school principals in performing their functions and 
duties, that are: 1) coordinate all activities 
programmed in schools, so that the teaching, training 
and counseling services is an integrated, 
harmonious, and dynamic, 2) providing 
infrastructure, resource, and various facilities for the 
implementation of effective and efficient counseling 
services, 3) supervising and guiding the planning 
and implementation of the program, assessment and 
undertaking counseling services, 4) accountability 
and counseling services at the school to the State 
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Education Office to which he / she supervising; 5) 
facilitate counselor to develop their professional 
skills through professional development activities; 
and 6) provide facilities, opportunities and support 
in supervisory activities undertaken by supervisor of 
counseling [4], [8]. 

Counselor is the main implementer of counseling 
service at school [23]–[25]. The duties of counselor 
include: 1) implement counseling services, 2) 
promote counseling services, 3) planning program 
counseling services, 4) carry out the whole program 
counseling services, 5) evaluate the process and 
outcomes program implementation counseling 
services, 6) carry out follow-up based on the results 
of the evaluation of counseling services, 7) 
administration the activities of counseling services, 
8) accountability for tasks and activities in 
counseling services to the coordinator of counseling 
[26][27][13]. Implementation of counseling services 
in schools can’t be separated from the influence of 
infrastructure facilities that used by counselor [28]–
[30]. Infrastructure in the school is the one of 
supporting factors in counseling service [31][32]. No 
matter how great the mastery of science and 
technology of counselor, without the support of 
adequate infrastructure facilities then the expected 
results can’t be achieved maximally. The 
educational infrastructure is important because the 
quality of education can be enhanced through the 
provision of appropriate infrastructure standards 
already set [23], [33], [34]. 

This study aims is to describe the relationship 
between the adequacy of infrastructure with the 
implementation of counseling services. 

2 METHODS 

Data were collected using instruments with 
Likert Scale models. Instruments are also 
complemented by the identification of respondents' 
data through related to various aspects, such as 
gender, place of duty, education, status and duration 
of work, and more. The sample of the research is the 
counselor of SMP in Padang as many as 55 people. 
Data were analyzed with correlation-descriptive 
statistics [35]–[38]. 

3 RESULT 

The results of this study indicate that there is 
correlation between the adequacy of infrastructure 
and the implementation of counseling services in 
schools [28]. A description of the adequacy of 
infrastructure and implementation of counseling 
services are shown in Table 1 and Figure 1. 

 

Table 1 The Adequacy of Infrastructure Facilities and 

Counseling Service Implementation 

  

Criteria 

Adequacy of 
Infrastructure 

Facilities 

Service 
Implementation 

Counseling 

f % f % 

High 27 49 45 81,82 

Medium 28 51 10 18,18 

Low 0 0 0 0 

Total 55 100 55 100 

 

 
Figure 1. Level of Adequacy of Infrastructure Facilities 

and Service Implementation Counseling (%) 

 
When analyzed from the level of adequacy of 

infrastructure and implementation of counseling 
services (Table 1 and Graph 1), 49% of respondents 
feel the level of adequacy of infrastructure facilities 
and implementation of counseling services in the 
category of moderate and 51% feel in the high 
category. At counseling service, 18.2% of 
respondents felt counseling service at school in 
medium category and 81.8% in high category. This 
can be one of the basic and considerations in the 
preparation of improvement in the implementation 
of counseling services with due attention to the 
condition of the adequacy of the infrastructure of 
counselor at school. 

In terms of statistics obtained a moderate and 
significant correlation (r = 0.426) between the 
adequacy of infrastructure facilities with the 
implementation of counseling services. This implies 
that the higher the level of the adequacy of the 
infrastructure in the school, the higher level of 
counseling service implementation by the counselor 
and so do the opposite [28], [29], [39]. 

High or low relationship between the adequacy 
of infrastructure and counseling services became one 
of the important considerations in making programs, 
quality improvement and service quality counseling 
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in schools and cope the various problems that arise 
relating to counseling service. Considerations in 
program making, quality improvement and quantity 
of infrastructure for solutions to problems of non-
implementation of counseling services are one of the 
key factors for counselor. In improving the quality 
of these infrastructure facilities is not separated from 
the role of principals [40][41]. 

The results of this study could be evidence that 
the infrastructure is so important in the 
implementation of counseling services, which there 
is a correlation between the adequacies of 
infrastructure facilities with the implementation of 
counseling services. This implies that the higher the 
level of the adequacy of infrastructure in the school, 
the higher the level of counseling service 
implementation by counselor and vice versa. 

One important factor in supporting the 
optimization of the implementation of counseling 
services in schools is the adequacy of infrastructure 
facilities. This condition is influenced by various 
factors, including the role of principal in sufficient 
infrastructure in the school so that Counselor can 
perform counseling services optimally. The 
phenomenon that emerges based on the exposure of 
the research results indicates that the adequacy level 
of infrastructure and the implementation of 
counseling service is low enough so that this affects 
the Counselor in optimizing the provision of 
counseling services at school. This condition 
demands an effort by the school principal to improve 
the quality of infrastructure and alleviate the 
inaccessibility of counseling services in schools. 
         

4 CONCLUSIONS 

Result of this research has been found that 
infrastructure facilities are so essential in the 
implementation of counseling services; the 
counselor can assess the completeness of 
infrastructure variously. This has an impact on the 
varied implementation of counseling service. Both 
aspects are also shown by the correlation between 
the completeness of infrastructure facilities with the 
implementation of counseling services in schools. 
Therefore, the management of education is expected 
to complete the infrastructure so that the 
implementation of counseling runs optimally; in 
addition to the improved management and 
cooperation between various parties are needed.  

For further researchers it is desirable to conduct 
in-depth qualitative studies, especially on how 
counselors respond to lack of infrastructure and on 
more populations and samples. 
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