


















 

TABLE III  
MATRIX OF INDEPTH INTERVIEW 

 
No. QUESTIONS ANSWERS BY INFORMAN NUMBER  
1 Definition of patient safety Does not know (Informan 10,11,12,13)  

Good service without errors (Informan 3,4,5,6,7,8,9)  
Patient safety system (Informan 1,2) 

2 Availability of modules and 
SOP 

Not available, SOP as substitute of module (Informan 1,2,3,11,13) 
Not available (Informan 4,5,7,8,9,10,11,12)  

3 Dissemination, workshops 
or training 

Available in Hospital  (Informan 3,6,9,13)  
Ever joined (Informan 1,7) 
Never (Informan 1,2,4,5,7,8,10,11,12) 

4 Responsible No assignment (Informan 5,6,11,12) 
All the officers in charge (Informan 1,2,3,4,7,8,9,10,13) 

5 Place or patient safety 
activities 

In each room services/programs (Informan 
1,2,3,4,5,6,7,8,9,10,11,12,13) 

6 Reporting to an incident Needed (Informan 1,2,3,4,5,6,7,9,10,11,12,13) 
Fix it, report if unfixed (Informan 8) 

7 Support from colleagues to 
report 

Support (Informan 3,4,5,6,7,8,9,11,12,13) 
No Support (Informan 10) 

8 Feedback of reporting from 
the leaders 

Positive Response (Informan 3,4,5,6,11,12,13) 
Negative Response (Informan 7,8,9,10) 

9 Analysis, investigation and 
solutions and follow-up 
incidents 

Asked, sought who was wrong, no follow-up (Informan 
1,2,3,4,6,7,8,9,11,12,13) 
No follow up(Informan 5,10) 

10 Infection control programs 
in health centers 

Available but incomplete (Informan 1,2,3,4,5,6,7,8,9,10,11,12,13) 

11 Information procedure for 
taking medicine 

Doctor and pharmacyst (Informan 1,2,3) 
Doctor (Informan 5,6,7,8,9,10,13) 
pharmacyst (Informan 4,11,12) 

12 Care information Doctors / nurses (Informan 1,2,3,4,5,6,7,8,9,10,11,12,13) 
13 Dimensions in accordance 

with the concept of patient 
safety awareness in public 
health centers 

Awareness (Informan 1,2,3,4,5,6,7,8,9,10,11,12,13) 
Commitments (Informan 1,2,3,4,5,6,7,8,9,10,11,12,13) 
Identification of risk factors  (Informan 1,2,3) 
Reporting  (Informan 1,2,3,4,5,6,7,8,9,10,11,12,13) 
Competention of personel (Informan 7,8) 

 
 
 

TABLE IV  
SUMMARY OF DIMENSION OF PATIENT SAFETY IN PRIMARY HEALTH CARE 

Dimension  of Patien Safety Number of participants stated the benefit 
All informants 

(n=13) 
Health Workforce 
(n=11) 

Policy 
Makers  
(n=2) 

Awareness of health workforce 13 11 2 

Health workforce  commitment ofmanagement 13 11 2 
Identify risk factors associated with the incident 3 1 2 

Compliance health workers for Reporting  13 11 2 

Competention of Health Workforce  2 2 - 
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