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Abstract - Universitas Negeri Semarang is truly
committed to becoming a University with an
international reputation. To achieve this goal,
international class are run within the university to
attract students from overseas. This international class
not only offers courses taught in English as its
instructional language but also its curriculum is
developed based on the international level. The
international curriculum has been developed by using
a sister curriculum system to pursue education in an
international standard. However, internationally
standardized curriculum alone is not sufficient to
attract students from overseas. Therefore, university
must have promotion programs both nationally and
internationally. Universitas Negeri Semarang has used
its social media, printed media, and direct promotion
via visiting lecturers, exchange students to promote the
international programs. Universitas Negeri Semarang is
now also increasing its academic supporting
infrastructure. Therefore, this study is aimed at finding
out the contribution of university promotion and
academic supporting infrastructure and their impacts
on students’ intake in international class program. This
study employed mixed approach with analytical survey
design and case study. Questionnaire, direct
observation, and interview were conducted to perform
the data collection. Close ended questionnaire,
observation checklist, and interview were used to
collect the data. The data were then analysed
quantitatively and qualitatively. The quantitative data
were analysed by using regression analysis to figure out
the contribution of university promotion and academic
supporting infrastructure to the students’ intake in
international class. Open coding was used to find the
theme of the qualitative data.
Keywords: university promotion, supporting
infrastructure, student’s intake, international class

1.

INTRODUCTION

Universitas Negeri Semarang is truly committed
to becoming a University with an international
reputation. To achieve this goal, international class
program are run within the university to attract
students from overseas. This international class not
only offers courses taught in English as its
instructional language but also its curriculum is
developed based on the international level. The
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international curriculum has been developed by using
a sister curriculum system to pursue education in an
international standard. However, internationally
standardized curriculum alone is not sufficient to
attract students from overseas due to international
competition. Many universities overseas are also
making attempts to attract students both nationally
and internationally. Each has its way to attract
students. However, there is one thing common for
each of them and that is university promotion via
various media.
Universitas Negeri Semarang must have
promotion
programs
both
nationally and
internationally to win this competition to attract
students. Universitas Negeri Semarang has used its
social media, printed media, and direct promotion via
visiting lecturers, exchange students to promote the
international programs. Those promotions of the
universities primarily focus on their academic
supporting
infrastructure.
The
academic
infrastructure is one of the main selling points for the
university to promote itself to its prospective students.
Learning process can take place effectively if it is
supported by proper infrastructure such as library,
laboratory, campus internet service, internal
transportation and etc. Therefore, Universitas Negeri
Semarang is now also increasing its academic
supporting infrastructure. Universitas Negeri
Semarang has a new library with an international
standard, international journal and library
subscription, increasing the speed and the bandwidth
of the internet service, health center, university hotel,
university canteen and etc. Those improvements are
aimed to increase the students’ intake to Universitas
Negeri Semarang. Therefore, this study is aimed to
figure out the contribution of academic promotion and
infrastructure to students’ intake for international
class program in Universitas Negeri Semarang.
Many studies have been conducted to
academically and scientifically compare education
systems in supporting instructional processes in two
universities. However, there are few studies
specifically focusing on investigating the contribution
of academic promotion and infrastructure to students’
intake for international class program in Universitas
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Negeri Semarang in both universities. The purposes
of this present study are to find the contribution of
university’s promotion to the students’ intake for
international class program, to find the contribution
of infrastructure to students’ intake for international
class program, to find the contribution of both
university’s promotion and infrastructure to the
students’ intake for international class program
2.

RESEARCH METHODOLOGY

This study employs mixed approach with
analytical survey design and case study. This study
uses positivistic research paradigm with two
independent variables and one dependent variable to
describe the directed dependencies among a set of
variables. This includes models equivalent to any
form of regression analysis, factor analysis, canonical
correlation analysis, discriminant analysis. The
general linear model that examine the impact of a set
of predictor variables on multiple dependent variables.
It also uses multiple regression in that the effect of
multiple predictors on a criterion variable can be
assessed.
According to Gay & Diehl (1992), survey
research methods are a general method of research
that uses questionnaires and interviews as
instruments to collect data. Zikmund (1997) added
that the survey research method is one of the research
techniques in which information is collected from a
number of samples in the form of people, through
questions. Bailey (1982) argues that the survey
research method is a research method in which the
data collection technique is done through questions written or oral.
Survey research is divided into two based on its
purpose; 1) descriptive survey that aims to provide an
overview / explanation of something and 2) analytic
survey that aims to conduct an analysis (Soehartono,
2000, 54). Descriptive survey is carried out with the
aim to present a picture of a phenomenon. Descriptive
surveys use data collection techniques such as
interviews, questionnaires, or observations. Statistics
used to analyze data in descriptive surveys are
descriptive statistics (central tendency, size of
distribution, and size of correlation).
Second, an analytical survey that aims to conduct
an analysis of a phenomenon. Data generated by
analytic survey methods in the form of quantitative
data. The purpose of the analytic survey method is to
draw conclusions and interpret data or test hypotheses.
Thus, the statistics used are inferential statistics.
This present study uses analytical survey to find
the contribution of university promotion and
supporting infrastructure and their impacts on the
students’ intake in international class in Universitas
Negeri Semarang and its partnering university.
The data of this study consists of qualitative and
quantitative data. The qualitative data are in the form
of the text as the results of the face – to – face
interview the stakeholders in Universitas Negeri

Semarang and its partnering university. The
quantitative data are the responses from the close –
ended questionnaire with 5 – point Likert scale which
will be analysed by the general linear model that
examine the impact of a set of predictor variables on
multiple dependent variables. It also uses multiple
regression in that the effect of multiple predictors on
a criterion variable can be assessed. The quantitative
data were analysed by using regression analysis to
figure out the contribution of university promotion and
academic supporting infrastructure to the students’
intake in international class. Open coding was used to
find the theme of the qualitative data.
The data are gathered using questionnaire, focus
group discussion, and observation on the
implementation of the distant learning in Universitas
Negeri Semarang. The questionairre is mailed to the
universities and the university is given one month to
complete the questionnaire. To review and recheck the
answers given on the questionnaire, a live focus
discussion group is held between the reasearchers and
the university.
The data in this study are gathered in these
following steps: Observation will be conducted at the
Universitas Negeri Semarang and its partnering
university. The observation will focus on how the
universities implement the distant learning process.
The instructor, curriculum designer, and the head of
international class program will be interviewed. The
aim of the interview to the curriculum designer and
the head of international class program is to gather the
data on the distant learning process. These following
questionnaires will be used in this study: 1) closed
ended questionnaire using Likert Scale, and 2) open –
ended questionnaire to explore deeper regarding the
nature conservation in its learning process. The data
from those instruments will be triangulated to get
authentic data.
3.

RESULTS OF THE STUDY

External international promotion
Universities’ promotions have two channels of
international promotion, external and internal
promotion. External promotion means that the
university actively engages with promotion activities
outside of the country. In addition, internal promotion
means that the university invites the prospective
partner from overseas university to come on an
international level agenda. One of the external
promotions is educational exhibition at the targeted
countries. Universitas Negeri Semarang has joined
the educational exhibition at College Counseling Day
at Ho Chi Minh City on to promote international
classes and short courses held by Universitas Negeri
Semarang.
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Figure 1 UNNES joins College Counseling Day
The Rector of Universitas Negeri Semarang
himself have also actively promoted Universitas
Negeri Semarang through visiting professor program
at Monash University, Australia. This exemplary
promotion could bring positive academically impacts
to Universitas Negeri Semarang as a reputable
institution.

The visiting professor program is held annually
to Universities in SouthEast Asia such as Malaysia,
Vietnam, Singapore, and Malaysia. This Rector of
Universitas
Negeri
Semarang,
Prof.
Dr.
Fathurrahman, M.Hum himself delivered the lecture
during the visiting professor program at the
partnering universities such as Universitas
Pendidikan Sultan Idris, Malaysia, Monash
University, Australia, University Ho Chi Minh City,
Vietnam. The Rector of University Negeri Semarang
becomes the example of the International University
promotion. His footsteps are followed by other
academicians to promote Universitas Negeri
Semarang through academic programs at partnering
universities.
The results show that Prof Dr Abdurrachman
Faridi M. Pd from Faculty of Languages and Arts and
Farid Ahmadi S. Kom M. Kom Ph. D from Faculty of
Educational Science were invited to become visiting
professors for a semester at Arab Open University,
Jeddah, Saudi Arabia.

Figure 2 The Rector of UNNES on A Visiting
Professor Program
Figure 5 The Visiting Professor Program at Arab
Open University, Jeddah, Saudi Arabia
This positive academic ethos also inspires the
students of Universitas Negeri Semarang to also
actively promote Universitas Negeri Semarang at an
international level. The students joined international
events overseas such as Model of United Nations,
International championship, Summer camp and such.
Figure 3. The Visiting Professor Program at Monash
University

Figure 4 The Visiting Professor Program at
University Ho Chi Minh City, Vietnam

Figure 6 Students of Unnes at MUN, Vietnam
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Figure 7 Pandawa Evolution of Unnes at Energy
Challenge, Okinawa, Japan

Figure.8 Pandawa of Unnes at Urbanconcept ICE
pada ajang Shell Eco-Marathon Asia 2019
The students of Universitas Negeri Semarang
become the brand ambassadors for the university
actively by joining and winning the international level
event and competition.
Internal international promotion

International
Conference
on
Science,
Education and Technology (ISET) is one of the
international conferences held by Universitas Negeri
Semarang. ISET always invites keynote speakers
from the university partners such as Universiti
Pendidikan Sultan Idris, Universiti Teknologi Mara,
Malaysia, Monash University, Kasetsart University.
ISET is always broadcast by the partners of
Universitas Negeri Semarang in Indonesia on live
streaming on Youtube. The aim of ISET is to create
and maintain partnership with universities in
Indonesia and overseas. Faculty of Mathematics and
Natural Science also holds International Conference
on Mathematics, Science, and Education (ICMSE)
annually.

Figure 10 International Conference on Mathematics,
Science, and Education
In addition to Faculty of Mathematics and
Natural Science, Faculty of Engineering also holds
The Engineering International Conference on The
Concept and Application of Green Technology (EIC).

Internal international promotion is held to invite
the partnership from overseas to attend in Universitas
Negeri Semarang. Internal international promotion
takes these following forms: international conference,
University President Forum, International Guest
Lecture, and International inbound visiting professors.
The first agenda is the international conference which
is always held annually by each faculty in Universitas
Negeri Semarang.
Figure 11 Engineering International Conference

Figure 9 International Conference on Science,
Education and Technology

These international conferences become an
international scale promotion event for Universitas
Negeri Semarang in addition to the scientific platform
to discuss recent findings of the presenters.
International guest lecture programs are also held by
each unit in Universitas Negeri Semarang as a form
of promotion to universities partners. This
international guest lecture program is different from
the international conference. The international guest
lecture programs are meant for students of
Universitas Negeri Semarang with the invited
speaker from overseas universities.
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4.

Figure 12. International Guest Lecture Program from
Universiti Pendidikan Sultan Idris,

CONCLUSIONS OF THE STUDY

The conclusions which can be drawn from the
results of the study are: Universitas Negeri Semarang
actively promotes itself in an international level, the
promotion takes place in two forms: internal and
external promotion, Universitas Negeri Semarang
actively sends delegates in various international
academic events as the external promotion,
Universitas Negeri Semarang also invites its
international partners in international conferences,
guest lecture programs,
and international
collaborative research.
REFERENCE
[1] Arazy, O., & Gellatly, I. R. (2012). Corporate
wikis: The effects of owners' motivation and
behavior on group members' engagement.
Journal of Management Information Systems,
29(3), 87–116.

Figure 13. International Guest Lecture Program from
Monash University, Australia

[2] Berntsen D, Johannessen KB, Thomsen YD,
Bertelsen M, Hoyle RH, Rubin DC. Peace and
war: trajectories of posttraumatic stress disorder
symptoms before, during, and after military
deployment in Afghanistan. Psychol Sci. 2012;
23: 1557–1565.
[3] Bremner JD. Neuroimaging studies in posttraumatic stress disorder. Curr Psychiatry Rep.
2002; 4: 254–263.
[4] Bremner JD. The lasting effects of psychological
trauma on memory and the hippocampus.
Available
at:
www.lawandpsychiatry.com/html/hippocampus.
htm. Published 2003.

Figure 14. International Guest Lecture Program from
Prof. Brano, Slovakia
Universitas Negeri Semarang also invites
researchers from overseas universities to conduct its
research in the existing laboratories in Universitas
Negeri Semarang.

[5] Cameron F, Brownie S. Enhancing resilience in
registered aged care nurses. Aust J Ageing. 2010;
29: 66–71.
[6] Grafton E, Gillespie B, Henderson S. Resilience:
the power within. Oncol Nurs Forum. 2010; 37:
698–705.
[7] Gillespie BM, Chaboyer W, Wallis M.
Development of a theoretically derived model of
resilience through concept analysis. Contemp
Nurse. 2007; 25:124–135.
[8] Herrman H, Stewart DE, Diaz-Granados N,
Berger EL, Jackson B, Yuen T. What is resilience?
Can J Psychiatry. 2011; 56: 258–265.

Figure 15. International Collaborative Research
Program

[9] Hudzik,J. K., & Stohl, M. (2009). Modeling
assessment of outcomes and impacts from
internationalization. In H. de Wit (Ed.),
Measuring success in the internationalisation of

756

Advances in Social Science, Education and Humanities Research, volume 574

higher education (pp. 9–22). Amsterdam: EAIE
Occasional Paper 22.
[10] IPCC, 2014. Summary for policymakers. In:
Edenhofer, O., Pichs-Madruga, R., Sokona, Y.

[21] Jolliffe, A., Ritter, J., & Stevens, D. (2012). The
online learning handbook: Developing and using
web-based learning. Routledge.

[11] Knight, J. (2004). Internationalization remodeled:
Definition, approaches, and rationales. Journal of
studies in international education, 8(1), 5-31.

[22] Kolassa IT, Ertl V, Eckart C, et al. Association
study of trauma load and SLC6A4 promoter
polymorphism in posttraumatic stress disorder:
evidence from survivors of the Rwandan
genocide. J Clin Psychiatry. 2010; 71: 543–547.

[12] Hu, P. J. H., & Hui, W. (2012). Examining the
role of learning engagement in technology
mediated learning and its effects on learning
effectiveness and satisfaction. Decision Support
Systems, 53(4), 782–792.

[23] Leithwood, K., Harris, A., & Hopkins, D. (2008).
Seven strong claims about successful school
leadership. School Leadership and Management,
https://doi.org/10.1080/
28(1),
27–42.
13632430701800060

[13] Khan, A., Egbue, O., Palkie, B., & Madden, J.
(2017). Active learning: Engaging students to
maximize learning In an online course.
Electronic Journal of e-Learning, 15(2).

[24] Marturano, A., Wood, M., & Gosling, J. (2010).
Leadership and language games. Philosophy of
Management,
9(1),
59–83.
https://doi.org/10.5840/pom20109118

[14] Kim, Y. H., Kim, D. J., & Wachter, K. (2013). A
study of mobile user engagement (MoEN):
Engagement motivations, perceived value,
satisfaction: And continued engagement
intention. Decision Support Systems, 56, 361–
370.

[25] Pondy, L. R. (1978). Leadership is a language
game. In J. M. W. McCall & M. M. Lombardo
(Eds.), Leadership: Where else can we go? (pp.
87–99). Duke University Press.

[15] Luthans F. The need for and meaning of positive
organizational behavior. J Organ Behav. 2002;
23: 695–706
[16] Masten AS. Ordinary magic: resilience processes
in development. Am Psychol. 2001; 56: 227–238.
[17] Monteggia LM, Barrot M, Powell CM, et al.
Essential role of brain-derived neurotrophic
factor in adult hippocampal function. Proc Natil
Acad Sci U S A. 2004; 101: 10827–10832.
[18] O’Shea, S., Stone, C., & Delahunty, J. (2015).
I ’feel‘like I am at university even though I am
online. Exploring how students narrate their
engagement with higher education institutions in
an online learning environment. Distance
Education, 36(1), 41–58.
[19] Pye, G., Holt, D., Salzman, S., Bellucci, E., &
Lombardi, L. (2015). Engaging diverse student
audiences in contemporary blended learning
environments in Australian higher business
education: Implications for design and practice.
Australasian Journal of Information Systems, 19.
[20] Oria, B. (2012). Enhancing higher education
students’ employability: A Spanish case study.
International
Journal
of
Technology
Management & Sustainable Development, 11(3),
217-230.

[26] Simkins, T. (2005). Leadership in education:
‘What works’ or ‘What makes sense’?
Educational Management Administration and
Leadership,
33(1),
9–26.
https://doi.org/10.1177/1741143205048168
[27] Spencer, L., Ritchie, J., Lewis, J., & Dillon, L.
(2003). Quality in qualitative evaluation: a
framework for assessing research evidence.
[28] Sirivongs, K., & Tsuchiya, T. (2012).
Relationship between local residents' perceptions,
attitudes and participation towards national
protected areas: A case study of Phou Khao
Khouay National Protected Area, central Lao
PDR. Forest Policy and Economics, 21, 92–100.
[29] Sun, J. C. Y., & Rueda, R. (2012). Situational
interest,
computer
self-efficacy
and
selfregulation: Their impact on student
engagement in distance education. British
Journal of Educational Technology, 43(2), 191–
204.
[30] Vinke, A. A., & Jochems, W. M. G. (1993).
English proficiency and academic success in
international postgraduate education. Higher
education, 26(3), 275-285.
[31] Windle G. Psychological resilience as a resource
for later life. Gerontologist. 2011; 51: 331–331.
[32] Wright, Sue. 2004. Language Policy and
Language Planning: From Nationalism to

757

Advances in Social Science, Education and Humanities Research, volume 574

Globalisation. London, Basingstoke: Palgrave
Macmillan.

universities: Global challenges (pp. 3–24).
Bristol: Multilingual Matters.

[33] Wilkinson,
R.
(2013).
English-medium
instruction at a Dutch university: Challenges and
pitfalls. In A. Doiz, D. Lasagabaster, & J.M.
Sierra (Eds.), English-medium instruction at

[34] Zwartkruis, J. V., Berg, H., Hof, A. F., & Kok, M.
T. (2018). Agricultural nature conservation in the
Netherlands: three lenses on transition pathways.
Technological Forecasting and Social Change.

758

