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ABSTRACT 

This research aimed to describe the classroom management in the settings of students with special needs and the obstacles in its implementation 

in inclusive school. Student settings in this study include aspects of creating a positive environment, application of learning rules and 

procedures, and the relationship between teachers and students. The relationship between teachers and students with special needs includes 

understanding, openness, communication, freedom, and support. This research used a qualitative approach with a case study method. The data 

was obtained through observation and interviews. Subject in this research were the regular classroom teachers, special classroom teachers, and 

students with special needs. The result indicated that the school had implemented student settings quite well. The school teachers create a 

classroom atmosphere by applying several approaches and classroom management styles by involving regular students and students with special 

needs to learn together. The implication of this research is the teachers could manage a class condition and handling both students with special 

needs and regular students in one class. 

Keywords: inclusive school, students setting; students with special needs 

 

1. INTRODUCTION 

 Inclusive Education is a manifestation of the development 

of Education for All. Inclusive education as a system of 

provides an opportunity for all students who have disabilities 

and have the potential intelligence and special talents to attend 

education or learning in the educational environment together 

with students in general, [1] . Inclusive education is a support 

system of special education and a part that focuses on 

education without discrimination [2], all children can get the 

same education, children with special needs are no exception, 

and be an opportunity for students with or without disabilities 

to understand and learn together [3]. Children with special 

needs, namely a disability or students who have differences 

compared to their peers [4]. The definition of disability 

includes learners who are gifted and talented, have linguistic 

differences, and have physical, intellectual, and social-

emotional barriers [5]. 

 

 The indicator of success in inclusive education includes 

good classroom management which is an effort in learning 

activities that are done together with other people in a group 

according to the planned goals [6] and supported by other 

factor are class, teacher, study groups, and process of the 

implementation of learning. Class management to be studied 

in this research is the setting of students with special needs. 

Student settings in this study include aspects of creating a 

positive environment, application of learning rules and 

procedures, and the relationship between teachers and 

students. 

 According to the observation, at one of the inclusive school 

in Gresik, Indonesia, this school has been providing inclusive 

services since 2007 and was recognized by the Government in 

2010 and had received students with special needs with 

different disabilities. Among them are blind students, mentally 

disabled, slow learners, and students with autistic spectrum. In 

one class there are 3 to 5 students with special needs with 

diverse disabilities. An example, of the application of 

classroom management setting of student that has been carried 

out in this school includes teacher creates class conditions 
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supported by the individualized educational program (IEP) 

that the teacher had made earlier. The relationship created by 

the teacher with students is well established by combining 

students with special needs with regular students in group 

assignments. This way, students with special needs do not feel 

differentiated. The school has also implemented a classroom 

setting, which is implementing regular class services with 

clusters and pull-outs. Regular class services with clusters and 

pull-outs are classroom setting when students with special 

needs learning together in regular classes with special groups 

then at certain times they move to study in special classes with 

special class teachers. 

 

Furthermore, the research [7] shows that regular class 

teachers and special teachers have variations in applying 

approaches in the classroom. The recommended approach was 

the social approach, but other teachers have different 

approaches was the eclectic/pluralistic approach and the 

Information and Technology approach, while there are those 

who do not apply the recommended approach, that was the 

power approach. In the classroom management style, the 

teacher applies an authoritative classroom management style. 

That style was recommended for students with special needs, 

especially for autism students to get their attention so that 

students can follow the lesson in class. 

 

 Classroom management has an important role for schools 

and students, in this case, students with special needs. With 

teachers implementing classroom management, teachers will 

find it easier to achieve their goals, and the learning process 

can be conveyed properly. According to the background that 

has been described, the purpose of this study is to describe 

implementation classroom management in the setting of a 

student with special needs and the obstacles in inclusive 

schools. 

 

2. METHOD 

This research was using a qualitative approach with a case 

study method. The research was conducted at one inclusive 

elementary school in Gresik, Indonesia. This school was 

chosen because it has good classroom management setting in 

applying inclusive school. The selection of subjects in this 

study was taken from two representative classes. The subjects 

were 2 regular class teachers and 3 special class teachers and 

students with special needs. Data collected through a primary 

resource using observation and interviews. The primary data 

were supported by secondary data collected through non-

participant observation [8]. The data in this study were 

concerning aspects of student settings with special needs and 

obstacles in implementing classroom management. Data 

obtained from two classes that have students with special 

needs when the learning process took place in the class. 

  

 To test the credibility, this study was using triangulation, 

or checking data from various sources, in various ways, and at 

various times [8]. Triangulation that used in this research were 

source triangulation and method triangulation in which various 

informant sources and various methods were used and 

compared to explore and deepen the information obtained. The 

steps of data analysis consist of data condensation, data 

presentation, and concluding or verification [9]. Data 

condensation refers to the process of selecting, focusing, 

simplifying, abstracting, and transforming data that emerge 

from records written in the field. The condensation in this 

study was carried out by combining the results of observations 

and interviews without any data reduction. Data presentation 

was an activity when a set of information is compiled, thus 

giving the possibility of concluding. In qualitative research, 

data presentation is carried out in the form of brief 

descriptions, charts, relationships between categories, and the 

like. The final step in qualitative data analysis was concluding. 

Concluding starts by collecting data and analyzing looking for 

the meaning of things, noting regularities, explanations, 

possible configurations, causal paths, and propositions. 

3. RESULT AND DISCUSSION 

Class Management in this research mainly discusses 
aspects of student management to create a positive 
environment, application of rules of learning procedures, and 
the relationship between teachers and students, as well as 
obstacles in implementing classroom management. Class 
management refers to the teacher's ability to manage situations 
and activities in the classroom. Students with special needs 
have more behavioral problems comparing to regular students 
so they need special attention from the teacher, [10]. 

 

3.1. Student Setting 

 The aspects of student management are creating a positive 

environment, applying the rules of learning procedures, and 

the relationship between teachers and students. 

 

 Aspects of creating a positive environment, related to 

success in the implementation of learning in the classroom. 

The teacher tries to create a positive classroom atmosphere for 

students to achieve the targeted goals. Based on observations 

in the two classes, each class has approximately 20 students 

with 3 to 5 students with special needs and the rest were 

regular students. Hence the class was not categorized as a 

dense class. The teacher was taking care of students with 

special needs in regular classes with the help of special teacher 

assistants. The setting of the learning has related to the 

creation of a fun atmosphere during learning in the classroom, 

[6]. Based on observations, every day the teacher starts 

learning by greeting and praying together. In the classroom, 

the teacher creates a positive environment by arranging a 

beautiful and comfortable class for students, for example 

decorating the class with the creations of students and class 

administration documents. Comfort is a condition related to 

lighting or air temperature, acoustics, and class density [6]. 
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Based on observations, all classes have good lighting that 

comes from sunlight or the lamp. Regarding the air 

temperature, each class had adequate ventilation which come 

from air conditioners or fans. There are works of students on 

display, there is also a reading corner in the class, making it 

easier for students when they want to read. 

 

 The aspect of applying the rules of learning procedures is 

still included to the creation of a positive atmosphere where 

the teacher has created classroom conditions. The teacher 

applies the student's setting classroom which is a sitting 

classroom and that supported by the results of observation of 

changing seats during the learning process. Based on 

Interview, the teacher set grouping students with special needs 

into one group accompanied by a special teacher. In terms of 

classifying students, teachers do not classify or group students 

based on their equal ability. They combine students with 

different level abilities into one group with the purpose 

students can learn together and encourage each other. In the 

implementation of learning the teacher giving assignments 

tasks according to the portion of each student's abilities 

therefore it can be different from regular and students with 

special needs. Class management has a strategy to create a 

sense of responsibility for students [10]. Some teacher in the 

interview revealed that in special classroom the teacher did not 

make setting classrooms for grouping students, because in that 

class every student with special needs has different needs and 

services so that in the implementation of learning students 

learn individually. Then the teacher makes into one special 

group with the aim that the special teacher is more focused on 

supervising and easier when explaining the subject matter to 

students.  

 

 The aspect of the relationship between the teacher and 

students affects the sustainability of the learning process. 

Teachers who do not have good preparation will interrupt the 

learning process as the goals that made before could not be 

achieved. "Preparation in learning activities is the basis of a 

teacher's professional activity" is one of the characteristics of 

the professional field, [11]. Especially for students with 

special needs, the learning process is different from regular 

students. Based on the observations, the teacher has a good 

relationship with students. The teacher always starts learning 

by greeting and praying together to create a good atmosphere 

and enthusiasm to start learning. The teacher also repeats a bit 

of material from the previous week and make a little question 

and answer session with students will answer the question 

from the teacher. It aims to foster confidence for students 

when they can answer. At the time of learning the teacher also 

uses simple media to support students' learning interest. From 

the results of the interview, the teacher uses more than one 

method in learning activities. The success of inclusive 

education also lies in the teacher factor which emphasizes the 

teacher to have qualifications in teaching regular and special 

classes, as well as having the ability to communicate and have 

good relations with students, [2]. 

 

 Teachers and students need to require active 

communication to create understanding and facilitate the 

learning process. In this case, the regular classroom teacher is 

assisted by a special teacher. The teacher is a crucial factor for 

children with special needs as their role will determine the 

characteristics of the school [12]. Thus, when the learning 

process takes place, students can still follow the process. To 

create a positive atmosphere, teachers always give the same 

attention between regular students and those with special 

needs. The teachers also provide affirmations and 

understanding of special needs to regular students. So they do 

not differentiate between friends. Teachers can use simple 

strategies that can be used such as giving praise and positive 

affirmations [10]. 

 

3.2. The Obstacles of Classroom Management 

 The obstacles in implementing classroom management 

based on observations and interviews are classified and 

explained as follows. The physical environment of the place of 

learning influences learning outcomes, [6]. Obstacles include 

setting a classroom which is sitting arrangement, the teacher 

places special students in one group, to facilitates the teacher 

in providing learning material with help from a special 

teacher. Then the fewer variations of learning media in class 

can increase the student's interest in the learning process. 

 

 The obstacles on socio-emotional conditions include the 

lack of support from the regular classroom because there is 

already a special teacher in the classroom that handles students 

with special needs, so that regular classroom teachers tend to 

focus only on regular students. Teachers need to have a self-

concept in applying shared learning that can be applied to 

students with special needs. For example, in the 

implementation of learning, teachers prioritize the skills of 

regular students and those with special needs equally [13]. 

 

 The obstacles on operational conditions include the limited 

ability of some teachers to handle students with special needs. 

Teacher readiness determines success in students since class 

regular teachers or special teachers who lack the ability and 

readiness will interrupt inclusive education, [14]. Regardless, 

the ability of teachers to deal with students with special needs 

aims to determine supports for individuals with special needs 

to maximize their potential, [15]. 

 

4. CONCLUSION 

It can be concluded that the teacher's skills in managing 

the class are appropriate. In general, the implementation of 

classroom management for students with special needs in 

inclusive schools has gone quite well include in the regular 

classroom or in the special classroom. The teachers create a 

positive environment by greeting, fostering, and applying a 

positive attitude in learning that makes positive teacher-
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student relationships. In terms of implementing rules and 

procedures for students with special needs, the teacher adjusts 

to their portion of the ability. The obstacles in implementation 

can still be overcome with the help of special teachers 

assistant. The benefit of implementing classroom management 

is to help teachers achieve their planned goals. So, it is 

suggested for teachers to add more various references to create 

pleasant classroom conditions so that students feel 

comfortable when studying in class. 

 

REFERENCES 

[1] Kementerian Pendidikan Nasional Republik Indonesia, 

“Permendiknas 70 Tahun 2009 tentang Pendidikan 

Inklusif,” Permendiknas 70 Tahun 2009 tentang 

Pendidik. Inklusif, 2009. 

 

[2] Y. W. Kim, “Inclusive Education in Korea: Policy, 

Practice, and Challenges,” J. Policy Pract. Intellect. 

Disabil., 2013. 

 

[3] J. Song, “Inclusive Education in Japan and Korea – 

Japanese and Korean Teachers’ Self-Efficacy and 

Attitudes Towards Inclusive Education,” J. Res. Spec. 

Educ. Needs, 2016. 

 

[4] R. M. Gargiulo, Special Education in Contemporary 

Society: An Introduction to Exceptionality. 2012. 

 

[5] Sunardi, M. Yusuf, Gunarhadi, Priyono, and J. L. 

Yeager, “The Implementation of Inclusive Education for 

Students with Special Needs in Indonesia,” Excell. High. 

Educ., 2011. 

 

[6] E. Karwati and D. J. Priansa, Manajemen kelas 

(classroom management) guru professional yang 

inspiratif, kreatif, menyenangkan, dan berprestasi. 2015. 

 

[7] M. Ashar and Murtadlo, “Kajian Deskriptif Pengelolaan 

Kelas Bagi Peserta Didik Dengan Spektrum Autis Di 

Sekolah Dasar Inklusi,” pp. 1–21, 2017. 

 

[8] I. Gunawan, “Metode Penelitian Kualitatif: Teori dan 

Praktik,” Jakarta: Bumi Aksara. 2014. 

 

[9] H. G. Ridder, M. B. Miles, A. Michael Huberman, and J. 

Saldaña, “Qualitative data analysis. A methods 

sourcebook,” Zeitschrift fur Pers., 2014. 

 

[10] C. N. G. Chao, W. S. E. Chow, C. Forlin, and F. C. Ho, 

“Improving teachers’ self-efficacy in applying teaching 

and learning strategies and classroom management to 

students with special education needs in Hong Kong,” 

Teach. Teach. Educ., 2017. 

 

[11] M. Sultanbek, “Pedagogical Problems of Primary School 

Teachers’ Professional Preparation,” Procedia - Soc. 

Behav. Sci., 2015. 

 

[12] J. M. S. Gavaldá and T. Qinyi, “Improving the Process 

of Inclusive Education in Children with ASD in 

Mainstream Schools,” Procedia - Soc. Behav. Sci., 2012. 

 

[13] M. K. A. Bin Hussin and A. R. Bin Hamdan, 

“Challenges of Co-teaching in Malaysian Inclusive 

Classroom: Administrators’, Teachers’ and Parents’ 

Overview,” Procedia - Soc. Behav. Sci., 2016. 

 

[14] R. M. Oliver and D. J. Reschly, “Special education 

teacher preparation in classroom management: 

Implications for students with emotional and behavioral 

disorders,” Behav. Disord., 2010. 

 

[15] J. Hyunjeong, T. L. Tyler-Wood, L. Kinnison, and G. 

Morrison, “The US and South Korean Pre-K through 6 

Teachers’ Beliefs about Inclusion Practices in Their 

Countries: Cross Cultural Perspectives,” J. Int. Assoc. 

Spec. Educ., 2014. 

 

 

 

Advances in Social Science, Education and Humanities Research, volume 491

225


