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Abstract. The advent of the MOOC:s era, it brings new opportunities and challenges to the teaching
reform in universities. The "Room Service and Management" is the core course of hotel
management in our university selected as the research object, expounding the foundation and goal
of the course, designing and applicating of the online open course "Room Service and
Management" , it is hoped that it can be used for reference in the reform of similar courses.
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