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ABSTRACT 

A biopsychosocial approach to the concept of empowering empathy and communication is the idea of 

strengthening the competence and capability of the counselor. Strengthening the counselor capability is the 

counselor's capacity in linking interactions and actions with various biological factors. Strengthening the 

counselor competence is the ability of counselors to link interactions and actions with psychological and 

social factors. The concept of strengthening the competencies and capabilities formed are used as the 

principles of constructing video video on demand technology, as a message design in learning. Video video 

on demand technology is the motivation for empathetic skills and Literacy of communication skills for 

counselor candidates. The biopsychosocial approach can also be a way of identifying counselees’ problems. 

The study of biopsychosocial conceptual has three categories. 1) conceptual review, 2) principles of 

development. 3) study on video on demand implementation in the learning process 
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1. INTRODICTION 

Learning innovations are underway to 

face the 21st century learning era. On demand 

learning, a powerful learning design with 

innovative design, is considered as an efficient 

and effective way to assist in student learning 

(Martin & Foetschl, 2016; Perez, 2016; Wang, 

Guo, & Chen, 2016). Given this potential, 

there has been a concerted effort to produce 

multimedia devices with designs for 

strengthening pedagogy and possessing sound 

graphic and technical sound design (RE 

Mayer, 2009; Richard E. Mayer, Heiser, & 

Lonn, 2001; Richard E. Mayer & Moreno , 

2003). In addition, an evaluation to improve 

and enhance multimedia in the field of 

learning during development is necessary 

(Basitere & Ndeto Ivala, 2017 Bogdanović, 

Barać, Jovanić, Popović, & Radenković, 

2014; Damala, Cubaud, Bationo, Houlier, & 

Marchal, 2008). There is a number of 

advantages gained from the results of sharing 

evaluation, which are 1) saving time in 

development and revision, 2) optimizing the 

potential for developing pedagogy, graphics, 

and sound; and 3) providing a logical learning 

structure, integrative impact or evaluation.  

Research conducted in Guidance and 

Counseling Department Department requires 

the development in the field of study. 

Research on the development in the field of 

empathy studies needs expanding on the 

explanation of detailed learning objectives, 

especially in the context of education and 

design use for 1) multimedia in counseling 

learning, 2) communication with counselees. 

The learning implementation is merely in the 

education process of prospective counselors, 

and its emphasis on the aspects of knowledge 

and counseling skills. A variety of research-

oriented cultivation on prospective counselor, 

in principle, needs no preparation and embed 

of the ownership knowledge, attitudes, and 

skills in the implementation of basic attitudes 

or affective aspects (Ivey & Daniels, 2016; 

Cyril et al., 2017). Thus, it is necessary to 

have learning implementation that refers to an 

implemented understanding oriented in the 

core conditions of counseling that must be 

mastered, such as empathy, genuineness, 

congruence, unconditional positive regard; in 

order to establish the balance in cognition, 

effectiveness, and skills (Seels & Richey, 

1994) . In the implementation step, affective 

aspects include the aspect of attitude, and the 

nature of less motivation in learning. The 

affective aspect is poorly developed. It can 

even be said as slightly neglected. The 

personality competence of the counselor 
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actually covers the field of work which refers 

to the attitude and nature of the counselor that 

underlies the daily performance of a counselor 

(Indreswari, 2015). Lack of attention to the 

affective aspects is what seems to spur the 

habit of less communicative counselor. 

Empathy that is illustrated by the attitude 

and behavior of some students majoring in 

Guidance and Counseling Department is 

generally still not stable. Empathy has been 

recognized as the foundation of a very special 

relationship (Bayne & Jangha, 2016; Leppma 

& Young, 2016; MacDonald & Price, 2017) . 

Research specifically finds counselor 

candidates often start their activities with 

idealism, so a number of studies has proven a 

diminish in empathy at the end of the learning 

period (Hojat, 2016). There are many 

strategies to teach empathy to students. These 

strategies addresses various aspects of 

empathy-emotive, moral, cognition, and 

learning behaviors that are performed with 

interpersonal skills, audio and video 

recordings. 

The condition of prospective counselor 

pictures the condition of the counselor. 

Grounded on the information obtained from 

the counselor who are also participants of 

Pendidikan dan Latihan Profesi Guru (PLPG) 

Guidance and Counseling Department Rayon 

15 State University of Malang (Universitas 

Negeri Malang), as well as observations and 

interviews that are conducted intensely, there 

are facts that state the performance of daily 

life counselor in schools are quite diverse in 

implementing empathy as the embodiment of 

their personality competencies. From the 

observation results in the beginning of 

counseling practice at the PLPG activities, it 

can be identified that most counselors showed 

"rigidity" in dealing with counselees. It is 

observed through the attitude of the 

interviewers that counseling counselors tend 

to be interrogative and immediately act as 

advisors that then give the impression of 

wanting to end to the counseling process 

immediately (Indreswari, 2015). This 

condition is far from the condition that should 

be shown by a counselor, lover handle the 

konselinya through counseling process. 201 5 

) . The condition is far from the condition that 

should be shown by a counselor, lover handle 

the konselinya through counseling process. 

The condition is far from the attitude that 

should be shown by a counselor in handling 

their counselees in counseling process. 

Being prospective counselors requires 

complex knowledge. Identifying counselee 

problems in clinical interviews is a complex 

skill (Hall, Staiger, Simpson, Best, & 

Lubman, 2016; Ignacio et al., 2016; 

Silverman, Kurtz, & Draper, 2016). 

Counselors should not  ignore the biological 

aspects (face pain, fatigue, illness etc.), and 

social factors, or just pay attention to the 

psychological domain alone, Counselors’ 

attention is addressed to all aspects that the 

counselees experience. If this condition is 

shown by the counselor, it then can give a 

very significant contribution to the counselee 

problem. This condition is needed in the 

empathy implementation. Empathy in 

communicating with counselee, in general, 

aims to remind students to consider all aspects 

in the history of integrated counseling through 

biopsychosocial approach. 

The ability of clinical interviews in 

interpersonal interaction can be referred to as 

micro communication skills. These micro 

skills refer to the interview strategies, which is 

used to facilitate the success of the interview, 

and to establish the relationship between 

interviewers and interviewees (Ivey & 

Daniels, 2016). Micro skills include both 

verbal and non-verbal skills. Verbal strategies 

include using different types of questions 

(open, closed or prominent); reflecting, and 

paraphrasing minimal encourage; and using 

different tones (Ivey & Daniels, 2016). Non-

verbal strategies include posture and facial 

expressions, and encourages such as nods and 

eye contact (Stickley, 2011). A counselor that 

is skilled in listening to the verbal responses 

can properly observe the behavior of non-

verbal counselees. They will also be able to 

monitor the "comfort" felt by a counselee, and 

thus the counselor can develop the interviews 

into appropriate and warm interviews.  

2. VIDEO ON DEMAND 

TECHNOLOGY IN THE 

EMPATHY CAPABILITY 

The condition of the counselor 

candidates is also not much different from the 

counselors. The condition of the counselor 

candidates also leads to a low of the empathy 

level. The finding of this research refers to the 

attitude of the prospective counselor of the 

undergraduate students of Guidance and 

Counseling Department major class 2006. It 

shows that students feel that the teaching and 

learning processes contain more cognitive 

aspects, and ignore the aspect of attitudes, 

moral values, and psychomotor aspects 
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(Hidayah, 2009). This teaching and learning 

process that contains affective aspects 

(empathy, respect for diversity, personal 

intelligence) are neglected in the learning 

design. This condition informs that further 

study is necessary. 
In the context of the counselor 

candidates’ preparation, which is oriented 

with the embed and development of affective 

aspects, as the counselors’ core condition, 

namely genuineness or congruence, 

unconditional positive regard, empathy, needs 

to be conducted. The implementation of 

counselor's basic attitudes is necessary to 

serve as a competent counselor, capable of 

demonstrating genuineness, unconditional 

positive regard, and empathic attitudes 

(Wedding 2010, Indreswari, 2015). Basic 

attitudes are needed so that counselors can 

enter the "counselee world" when the 

counsellors face the counselee in the helping 

process. The focus of this idea is one of the 

basic attitudes, namely empathy coupled with 

micro skills. To make empathetic counselors, 

a certain strategy is necessary in the process 

of embedding their mastery. Furthermore, 

empathy learning by using micro skills and  

on demand media is pursued through Learning 

Partnership Model (LPM) (Indreswari, 2015) . 

Namely empathy coupled with micro skill. To 

make this empathy into the counselors, a 

certain strategy is needed in the process of 

embedding their mastery. Furthermore, 

empathy learning by using micro skill through 

on demand media is pursued through Learning 

Partnership Model (LPM) (Indreswari, 2015).  

Video on demand technology is a type of 

classroom intervention that has been 

developed to help learners in viewing artificial 

conditions and has been successfully used in 

various circumstances (Schmid et al., 2014; 

Schmidt & Bonds-Raacke, 2013). Prospective 

education counselor should be introduced to 

the modification of video on demand 

technology in the form of fact presentation 

with themes that may be able to provoke 

empathy. In general, video on demand 

technology in LPM is a tool for achieving 

empathy for prospective education 

counselors to be able to develop attitude 

aspects in a lesson. 

Many studies favor video on demand 

technology. This kind of research is generally 

conducted to the learners who are still 

difficult to view abstract condition (Schmid et 

al., 2014; Schmidt & Bonds-Raacke, 2013). 

This study analyzes the effects of video on 

demand technology to help actualize the 

actual conditions. This study has a particular 

focus on improving learning behavior and 

involvement in learning. The results show that 

there is a change in behavior, and it increases 

significantly compared to other learners who 

are treated as control groups. These changes 

include improvements in learning and learning 

skills. 

 

Figure 1. The Construction of empathy 

empowerment using on demand video 

Video on demand technology is a 

modified technology for prospective 

counselors. Although the potential counselor 

will be emotionally attached to the real fact, 

they must have learning experiences in the use 

of video on demand technology for learning 

and learning necessity. Prospective counselors 

will be able to develop empathy and have a 

positive attitude in channeling and expressing 

counseling activities on the counselees. 

The implementation of on demand 

learning technology in teaching and learning 

can be categorized as a simple and realistic 

academic activity.  Video on demand 

technology does not require a video recording 

device with a class of professional broadcast 

(Gernsbacher, 2015; Martin & Foetschl, 

2016).  Video on demand technology requires 

only minimalist software and hardware. The 

general overview of video on demand 

technology applied in this paper is a 

technology that is able to present the fact 

video and assisted by personal computer that 

has the specified operating system. Video on 

demand technology is also a video assisted by 

software that has the capabilities and 

specifications of the video player in the 

computer. 

3. THE BIOPSYCHOSOCIAL 

DESIGN AND CONTENT AS 

MICRO SKILL 

Learning in designed counseling is an 

activity for students to construct how 

counselors play a role in an interview. As a 

LEARNIN

G 

PARTNER

SHIP  

MODEL 

 

 

 

CLO

UD 

E

DI

BIOPSYC

FA
EMPATHY 

STRENGTHE

NING 

DES

VIDE

O 

MO

DEL 

Advances in Social Science, Education and Humanities Research, volume 118

620



prospective counselor student, it is necessary 

for them to be given a number of choices 

regarding types of questions that reflect the 

different conditions of micro skills. Students 

need learning experiences from various 

sources in terms of questioning techniques 

and everything related to biopsychosocial 

counselees (Chen, Lambert, & Guidry, 2010). 

By fact videos, students can see the 

consequences and implications of asking 

different question when the counselors listen 

to and observe the responses of the counselee. 

In particular, students are guided by lecturers 

to be consistent with the concepts and 

processes of good counseling interview. 

Video on demand technology is 

employed to help prospective counselor 

candidates, to be able to give reflection, 

questions specific to audio-video segment on 

the screen, and the students can answer 

various problems from the counselees (Wang 

et al., 2016). Students will be encouraged to 

give response to what they notice about the 

counselees in the video models, both verbal 

and non-verbal. The students then are 

challenged to think about the direction to 

where the counseling interviews are heading. 

In addition to consider the micro skills that are 

reflected in the student's choices, students are 

asked to reflect on the possible causes of the 

counselees’ main complaints. This process 

aims to improve students' understanding of the 

biopsychosocial aspect as counselee problems. 

The use of video on demand technology 

sees a number of advantages in developing 

empathetic counselors. First, the evaluation is 

not only for students to participate in 

interviews with counselees, but also to 

evaluate students in constructing and 

controlling the cognitive aspects and direction 

of counseling interviews constructed from 

biopsychosocial interview techniques. Each 

student can choose questions, choices, and 

paths in a reasonable interview. By interacting 

through video on demand technology videos, 

the students are expected to establish a new 

understanding of the content area based on 

their knowledge of appropriate counseling 

interview methods.  

One important challenge faced by 

teachers is to enable passive learners to  

utilize more active approaches to learn and 

construct new knowledge (Kennedy & 

McNaught, 1997). Communicating with 

counselees aims to face challenges and 

engaging students in the learning experience 

provide not only information for students. 

Theoretically, this method is consistent with 

the constructivist philosophy. 

Micro skills in the form of 

biopsychosocial interview techniques 

encourage the integration of diagnosis and 

treat challenging behaviors. Biopsychosocial 

interview techniques using video on demand 

technology represent integrative negative 

approach in diagnosis. Challenging behavior 

is non-specific symptoms associated with 

controlling influence and remained so until a 

thorough assessment has been completed 

toward the conditions that affect the 

counselees’ severity, variability, and 

resilience. The assessment will include a 

careful analysis of biomedical potential, 

socio-environmental and psychological factors 

that affect behaviors, and influence each of 

these factors (Ryan, Virani, & Austin, 2015). 

The biopsychosocial interview techniques 

provide the necessary basis for lowering 

excessive interventions to counselors and will 

be based on more diagnosis(Corey, 2015).    

As a comparison, biopsychosocial 

interview techniques have succeeded in 

assisting a single hypothesis, e.g. 

psychopharmacology, behaviours (Anisman, 

2012). There is also a linear application of 

these techniques, e.g. medical, 

psychopharmacology, and behaviour (Wilson 

& Jefferson, 1985). Thus, assessment and 

intervention efforts of biopsychosocial 

interview techniques are required by 

prospective counsellors. The link of 

biopsychosocial interview techniques to 

empathetic reinforcement occurs dynamically 

from factors that affect behaviours. Empathy 

empowerment needs to be strengthened as a 

standard of ability (competence) as well as 

innovative ability to create interview 

techniques based on biopsychosociall. 

Counselees, prior the interview, actually can 

have a medical diagnosis, but the accuracy of 

the diagnosis still requires other skills such as 

psychology and the understanding of the 

social conditions of the counselees. Poor-

handled counselees are predicted to get bigger 

problems. This condition can lead to more 

complex disorders (Corey, 2015, Gardner, 

1998). 

4. CONCLUSION 

The biopsychosocial approach in the 

form of biopsychosocial interview techniques 

is an attempt to strengthen the prospective 

counselors’ empathy and communication 
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ability which are the idea of strengthening 

the competence and counselor capability. 

The capability of strengthened counselors is 

the counselors’ capacity to link interactions 

and actions to the biological factors that vary 

with the psychological conditions in everyday 

life. The counselors’ competence that is 

strengthened counselor is a counselors’ ability 

to empathize by linking the biological 

conditions of the counselees in certain levels 

such as their psychological and social 

condition. 

The concept of strengthening the 

counselors’ empathy is actually located in 

their competence (ability standard) and 

capability (established student ability) (Cleary 

et al., 2017; McLean, Feather, & Butler-Jones, 

2011). The concept is created and used as the 

principles of empowering empathy through 

video on demand technology that is a teaching 

delivery technology. Online based video on 

demand technology will be a model video to 

provide motivation for empathy and 

communication skills for prospective literacy 

counselors. A biopsychosocial approach can 

also be used as a way to identify counselees’ 

problems. Biopsychosocial conceptual studies 

included as interview techniques have three 

categories of impressions. The video on 

demand biopsychosocial content includes 1) 

the evaluation consisting of conceptual 

biopsychosocial reviews, 2) study and 

implementation of video on demand 

technology in the learning process 3) the 

technical principles of both formal and 

informal interviews by lecturers.  
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