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Abstract. The campus crisis based on the network media has a new change which is different from
the traditional campus crisis. Its spreading speed and wide range challenge ability of the school
managers to deal with the crisis. The research on the school crisis management in China has the
phenomenon of "hot and cold alternation™, which lacks the systematic management system. On the
basis of summarizing the characteristics of crisis events and the current situation of crisis
management based on the network, this thesis applies the basic three-part model of crisis
management, and emphasizes the participation of schools, governments, online media and social
organizations.
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